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BCEX MOHX IIAPTHEPOB, KOTOPHIE
AAAH MHE BA)KHBIE HMIIJABCHI AASf
HAITUCAHUS 3TON KHUTH M OKA3AAU
GOABIIIYIO IOMOIIb B YTCHHUH, HC-
[IPABACHUU, ITOUCKE (DOPMYAHPOBOK
u T.A. Ber campre ayumme! S taxaxe
6Aaaroaapro Brccu, KOTOPBII HCKpeH-
HE PaA MOEMY YCIIEXY H AA€T MHE ITO-
YyBCTBOBATD, ITO A ITOCTYIIAO IIPa-
BUABHO. MHe OBl XOTEAOCH, ITOOBI
BCE MOU IIAPTHEPEHI C IIOMOIIBIO 3TOH
KHHTHU HA II4aT IPOABHHYAUCH B CBO-
€M Pa3BUTHM.

« 10, w0 Boz ecrmn,
a0 nodapox boea Bam,
1120, 20 Boz us cebsa desaene,
amo Baut nodapox Bozy. »
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BeBeneHue

«Mens s08ym Labu lmainep. Bocems sem a 6vrna mame-
po10-00urouKol U AU 6 COPOK 00UH 200 6CHpenIuAd MOezo
nutrentrezo 0pyea Mangpeoa. Ilosmorny met ¢ camozo nava-
Ja ocostasany yerny spemeriys. Moz He xomeau pabomants 0o
G5-nemiezo 603pacma, 4moGv: nOMOM NPOSECHIU, 603 MONC-
HO, MOABKO napy KOPOMKUX NpeKpacHvix Jaem 0pye ¢ OpyzoM.
Hauweir yeavio 6v110 & namudecamu zodam npexpamuns pa-
Gomans no 1eo6X00UMOCIIY, 1710 €CItb UMENL 603MONCHOCHID
6v100pa pabomams, K020a Mbl XOMUM, CKOABKO XOMUM U,

npesicoe 6cezo, ¢ KeM xomum!

B 1999 200y 5 Hautaa 603momcHoCHS Docniusncerna 3ol yeau

bes unsecmuyutl u pucka.»

B srToit kaure s xoreaa Obl 1 Bac 03HAKOMHUTBL C TAKOI BO3MOMHOCTBIO.
Mue xodercs mokasarhb BaM, 9TO MHOI'O€ U3 TOro, O 4€¢Mm Ber CCIrOAHA HE
OCMCAHBACTCCh AAXKC AyMaTh, AECHCTBUTEABHO AOCTHUKHMO. A X049y BAOX-
HOBUTH Bac cHOBa OOABIIIE MEYTATE.

B MbICAfIX pasHBIX AIOACH 9Ta KHHIA CyIIeCTBOBaAa ke AaBHO. «Leaders
are Readers», manm « AMAEPBI — 9TO YHTATEAHY», - HMEHHO B HaIllell 00AaCTH
AEATEABHOCTH HEOIEHUMBIM IPEUMYIIECTBOM ABAACTCH TO, UTO KAKABII
HMEIOIUI YCIIEX OCTABAfIET, TAK CKa3aTb, «CACAb». CyIIecTByeT AOCTa-
TOYHO KHHT M CTaTe€H, B KOTOPBIX AIOAH OXOTHO PACCKA3BIBAIOT, KAK OHU
A0OHAKCH yerexa. C IepBOro e AHA g ObIAA B BOCTOPre OT BO3MOMKHOCTH
BCETrO 32 HECKOABKO €BPO IIPOYECTD O TOM, KaK MOXHO IIPEYCIIETh B 3TOH
KU3HU.

3Aech, K COKAACHUIO, HMEAACh HEOOABIINAA IIPOOAEMA: BCE ITU KHUTHU
OIIMCBIBAAH CHCTEMY MHOI'OYPOBHEBOIO MAPKETHHIA. APyTUMU CAOBAMH,
pedb, KaK IIPaBHAO, IIIAA O CMEIIAHHON (DOpME IIPAMBIX IIPOAAK H CETEBO-
IO MAPKETHHIA, YTO CEPbE3HO CKA3BIBACTCA HA CTHAC M METOAAX PabOTEL



Ao cux mop MHe ere He AOBEAOCEH ITPOYECTb KHHUIY O YUCTO PEKOMEHAA-
TEABHOM MapKETHHIE, KOTOPBIH ITPAKTHUKYETCA B HaIIeM AcAe. Kamaan n3
HHUX AOAXKHA CHAOMKATBCA AOIIOAHHUTEABHBIM IIOSCHEHHEM, CMBICA KOTOPO-
IO CBOAHTCA K cAeAyroruemy: «1o, umo 30ect nanucarno, Koneyno, npasuasno, 1o
crmpanuyst ¢ maKoli-mo no maryw-mo sabyovme. Moz ne sanumaemes npaseimu npo-
0ascaml, NOIMOMY K HAM 3710 He OMHOCUNICA . . .»

beckoneunasn HOTpC6HOCTb B TOAKOBAHUU — TCIICPb A 3HAXO, YTO paB"bHC—
HCHMC 3HAYHUTCABHOIO pa3AI/ILII/I${ MEXKAY 9THUMHU ABYMA (pOpMaMI/I HpOAa)K
ACfICTBPITCAI)HO ABAACTCA OAHUM M3 BAXKHEUIIIIX IITYHKTOB HALIen pa6o—
TBI.

S y6emaeHa, 9TO MHOTHE HAIIK IIAPTHEPHI AO CHUX IIOP HE MOLYT IOHATb
MMEHHO 3TOT MOMEHT, U IIO9TOMY HE OCO3HAIOT, KAKOE 30A0TOE AHO Ha-
XOAUTCH Y HHX IIOA HOramu. YaCTHYHO IIPUYHHA 3TOrO KPOETCH TAKIKE
B IIHPOKO PACIIPOCTPAHECHHOM IIPEAYOCKACHUH OTHOCHTEABHO AAHHON
¢ opMBI TOProBam.

V moero Gpara OHAU OBIAM CEPbE3HBIE IIPOOAEMBI C €rO IPEAIIPUATHEM B
CTPOUTEABHON OTpacAU. TeM He MeHee OH YeTBIPE FOAA IIPOCTO HADAIO-
A4A CO CTOPOHHI 32 MonMH ycrrexamu. Koraa B mroae 2003 roaa on Brep-
BBIC PEIINACH IIOTOBOPUTH CO MHOH O MOHX BO3MOXKHOCTAX, f AAAQ MY
AAfl HA92Ad OAHO 3aAaHUeE. Sl IOHHMAAa, 9TO OH IIOAOH IIPEAyOCKACHHIA,
1 MOSl 32A29a — OTKPBITh €rO AYIIY AAfl 9TOroO mraHca. [loatomy s mompo-
CHA2 €rO BBIIIOAHUTB CACAyIOIIee 3aAaHue. Sl oObACHMAA eMy, 4TO AAS
IIOHUMAaHHSA TOTO, YTO S XOYy PACCKa3arb, HEOOXOAUMO OTKPHEITH B cebe
HOBOE «OTACAECHIIE,

Do 3aAaHHE ITOCAYXKHAO BHAI/I CTOAD BA’KHBIM HMITYABCOM AAS IIPpUHS-
THAA PEIOCHUS, ITO C TE€X IIOP S OYCHDb 9aCTO U C YAOBOABCTBHUEM IIPpHUME-
HAIO €r0 ¥ OXOTHO IIPEACTABAAIO €r0 Bawm:

ITepea Bamu AeBats Todek. [lomprraliTech (eCTeCTBEHHO, AO TOTO KakK ITe-
peBepHeTE CTPAHHILY) COCAHHUTD HUX YCTHIPbMA AHMHUAMHE, HE OTpPbIBAA
KapAHAAII OT OyMarm.

Koneuno, DHAM He CMOT BHIITIOAHUTD 3TO 3aAAHHE — 2 Bor?



Bor kak 310 BRITASAT:

WNuTepecHo, 910 DHAN Cpasy IOHAA, UTO S XOTEAA ITHUM €My CKa3aTh:
ez dosrocers dymams dasvue obosnavennsix aunuiily I caabAmAaa ero oAHOH 13
MOUX AFOOHMBIX KHHT, H Ha CACAYIOIIINH AC€Hb OH IIPUCAAA MHE SACKTPOH-
HOE ITHCbMO, KOTOPOE MEHS O4EHD TPOHYAO:

«Yi#e AOBOABHO MHOTO IIpodcA B 3eacnoit kuure. Coms toxe! Bee e crpanmo, Koraa,
ITIOAYMAB O ceOe, ITOHUMACIID, ITO YEAOBCK IO ITPHBEIYKE U PAAH YAOOCTBA BCEIAQ CXBa-
TBIBAET TOABKO BHEIITHUE TOYKH, A CAMYIO BA/KHYIO, IIPOMEKYTOYHYIO, HIKAK HE MOKET
Aoctrub. OH IBITAETCH, TIOKA HE HACTYIINT KPaX, U IIOTOM €Ie YyAuBAseTcs, modemy. Ho
IIPUIITIAO BPEMSA 5TO U3MEHUTE, U f HAACIOCD, C TBOEI ITOMOIIIBIO HAM 9TO YAACTCAD

Moskere cebe IPEACTABUTD, YTO A IPU 9TOM YyBCTBOBAAA? DTO OIIYIIE-
HHE, HEOOXOAUMOCTD B Pa3bACHEHHUH H3-33 CYIIECTBYIOIIHX IIPEAPACCYA-
KOB, )KI'y4CE KCAAHIE BAOXHOBUTH CBOMM OIIBITOM TOTO MAHM HHOIO YCAO-
BeKa Ha CBOOOAHBIH M HE3aBUCHMBIN IIyTb, 4 TAKXKE MHOIUE APYIHE IIPH-
YMHBI HOOYAMAHM MCHS HAIINCATH 9Ty KHHUTY. Pasymeercs, s HE XO4y CKa-
3aTh, YTO BBI HE AOAMKHEI YNTATH BCEX OCTAABHBEIX. AO CHUX IIOP B KaXKAON
13 3THX KHUT f HAXOAHAZ (DPa3bl, KOTOPHIE IIOMOTaAM MHE B KAKOH-AHOO
n3 OeceA MAHM, BO3MOMKHO, AAKE ABAAAHUCH PEINAIOIIUM APIYMEHTOM AAf
KOrO-TO U3 MOHX COOECEAHUKOB.

HoBrakn HalAyT B KHHTEe MHOXKECTBO HCTOPHH, AAFOIITUX BAOXHOBEHHE
1 HEOOXOAUMYIO HH(MOPMAIIUIO AAA cTapTa. FICXOAS M3 OCHOBHOIO IIpH-
HITUIIA CeTeBOro Mapkerunra «Bew cuny navunawmum», s pemmaa momec-

THTHb B 9TOM KHHUTE BCC, 9TO MOXKET OBITH BAKHO AAS IPUHATHUA PCILICHUS.
OAHOBPCMCHHO OHa AOAXKHA CTATh CIIPABOYHHKOM, TaK CKa3aTb, CTApPTO-
BbIM HOCO6I/ICM, KOTOPOE€ IIOMOXKET HAIIIUM HOBHYKAM OCBOHUTBHCA B 3TOM
HOBOM, 3aXBAaTBIBATOIIEM MHPE.

Bce HpI/IMCpr OCHOBAaHBI Ha pCaAbHI)IX I/ICTOpI/IHX AIOACfI, YK€ CACAABIIINUX
CBOM BbI60p u AM0O HAXOASAIITHUXCS Ha ITYTH K IICAH, AHDO YKE AOCTHUTIITHUX
ee. Sl xoreaa OB Bpra3I/ITI) orp0MHon 6AaFOAapHOCTb BCEM CBOHUM KOAAEC-
ram, I/ICTOpI/II/I H3 }KU3HU KOTOpI)IX OIIPCACAH AL COACp)KaHI/Ie 5TOM KHUTH.

o, J N

Tabu LImatinep



UTO Takoe pekomeHAaTe/IbHbI MapKETUHT?

BosmoxkuOCTE 3apaborars AeHbru? MHe CTAHOBHTCS IPYCTHO, KOLAA A
CABIIIY, 9TO KTO-TO CBOAUT 3TOT IIIAHC TOABKO K «3apaOaTBIBAHIIO ACHETY.
[Tomumo aocratka, s BO BCe OOABIIEH Mepe BHIKY 3AECH BO3MOXKHOCTB
IpUOOpeTeHNA HEMATEPUAABHBIX I[EHHOCTEH — CBOOOABI M HE3aBHCH-
mocTtr. Hacrosimee 6orarcTBo 03HadaeT IPOKAAABIBATE AOPOIY K YCIIEXY
APYTHM AIOASIM, HAXOAUTD APY3€H H IIOAACPIKHBATH 3Ty APyxKOY, 3HAKO-
MHUTBCH C HOBBIMH AIOABMU, OOBIYafAMH U TPAAHIIUAME U, IIPEKAC BCETO,
00A2AQTH TAKHM IIPEAMETOM POCKOIIH KaK BpeMs - AAfl 3AOPOBBS, CEMBH,
Apy3el 1 X000mH.

Camast OOABIIAA CAOKHOCTH COCTOUT B TOM, T TOOBI AaTh CO6CC€AHI/IKY I10-
HATDH, YTO ACAO 3ACCh HA B KOCM CAyYa€ HC B IIPOAAIKAX. HOZ’)TOMY CHa4a-
A2 MHE XOTEAOCH OBl Ha IIpuMepe OAHOI>‘I HUCTOPHH PACCKA3ATH BaM, KaK g
CCTOAHSA MOTY OOBACHUTH PasHHITY MEKAY cOBI'TOM 1 PEKOMEHAATEABPHBIM
MapKETHHITOM.

B mroae 2004 roaa s xoTeAaa OTAOXHYTBH HECKOABKO AHEH B [IIBefimapun.
Mos rpyrrmma 6aaroaaps cembe Anccu u Beprepa (0 Hux Bsr errie yeablu-
T€) HAIIIAA TAM IIOIIOAHCHHE, U IIBEHIIAPCKAas KOMaHAQ OBIAQ B BOCTOpIE
OTTOTO, UTO f PEIIHAA BOCIIOAB30BATHCA MOUM IIPEOBIBAHUEM B CTPAHE U
IIPOBECTH ABa ceMuHApa. [ lepBEIH ceMuHAp OBIA CKOPEE HECKOABKO «CYXO-
BaT», HE B IIOCACAHIOIO OYEPEAb IIOTOMY, YTO B IIEPBOM PAAY CHACAQ AAMA,
10 BCEH BUAMMOCTH 3apaHee PEITUBIIAA, YTO OH €H HH B KOEM CAydYae He
IIOHPABHTCA ...

S crpacTHEIR OpaTop H AIOOAIO, KOTAZ MOSl ayAUTOPUA COCTOHT U3 AIO-
ACH, KOTOPBIE XOTAT YCABIIIATH O MOeM ombITe. C APYrOIl CTOPOHBI, AOAK-
Ha [IPU3HATH, YTO f OYCHb HHTYHTHBHBIH U YyYBCTBUTECABHBIM YECAOBEK.
[Tostomy aTH HeraTUBHBIE «BHOPAIINN» BEIOHAN MeHSA U3 KoAed. (DTO 3a-
MedaeT, KOHEYHO, TOABKO TOT, KTO MEHS 3HA€T, HO AAf MCHA 5TO HACTO-
AIMUHA TPYA, IIOTOMY 9TO IPHXOAUTCH OCO3HAHHO ODAYMEBIBATH KaMKAOE
npearokeHHe. ECAH e fi, HAIIPOTHUB, «B YAAPE», CAOBA IIPOCTO OBIOT U3
MEHS KAIOYOM).

[TocAe mepepbIBa CTYA OIYCTEA, @ B KOHIIE MEPOIIPHUATHA KO MHE IIOAOIIIAZ
cecTpa YIOMAHYTOH AAMBI M CIIPOCHAA: «YUmo swe Mie desams ¢ Moed cecm-
poi? Ona cxasana, umo, Mo, 4 30ecs 8ce m0A6K0 4modsr npodamsly CHOBaA 3TOT
CTpAIIHBIH ITpH3pak!



Sl 3HAY¥O, YTO YACTO KAKYIIIUECA HEITPUATHBIMU CHTYAIIHH IIPEACTABATIOT
cOOOIl BBI3OB, AAIOIIHUI IMOTEHIIHAA AAfl pocTa. Bero Heaearo B LBeria-
pHHI i AOM2Ad FOAOBY B IIOMCKaX BO3MOKHOCTH OOBACHUTD CYTh PEKOMEH-
AATEABHOIO MAPKETHHIA TaK, YTOOBI €€ Ka’KABIH HEABYCMBICACHHO ITOHSA.
W koe-uro mpuaymana ...

B maruumy Bedepom Ob1a cemuHap B AanakBapre (LLBefimapus). S moa-
HOCTBIO U3MEHHAQ CBOFO IIPOTPAMMY U ITPOCTO PACCKA3aAa HCTOPHIO IIPO
JKEHIIUHY B IIEPBOM pAAy. Tak, Kak A ee IyBCTBOBAAd M BOCIIPUHHMAAA.

Yro Takoe pCKOMCHAaTCAbeIfI MapKCTI/IHF? Yro K, AOBOABHO IIPOCTO:

IMonaTHO, 9TO AAfl HOAYUEHHE 3apaDOTKA HYXKHO CHAYAAA HAAAAUTD 000-
poOT. DTO 3HAET KAKABIA. A TEIIEph CaMOE BAXKHOE: BCE CYIIECTBOBABIIIHE
AO CHX IIOpP CHCTEMBI, BCe (PUPMBI AOCTHIAAHN ITOIO ITyTEM 3aKyIIOK U IIOC-
AGAYIOIIEH IPOAAKH Iero-Au00. MBI e — U B TOM OIPOMHOE OTAHYHE
— cozaaeM ODOPOT, MOKYIIAA U 3aTEM IIOTPEOAAA HEITO. DTO 3HAYHUT, ITO
MBI — HCKAIOUYHTEABHO IOTPeOHTEABCKAA ceTh. Ilepea Tem, Kak MHE Ire-
peiiTa K 0OBACHEHUIO, BBl AOAIKHBI ITOHATH CACAYIOIIIEE: 32 KAKABIH IIPO-
AYKT, 9TO BBl ITOKyIIaeTe B Marasune, OyAb TO KHHIa, OPIOKH, KOTOpbIe Bor
HOCHTE, HAH AIOOOI APyTOH TOBap, BeI ImAaTnTe ICHY, YCTAHOBACHHYIO
marazpaoM. D10 100 %. Bonrpoc B TOM, cKOABKO IIpoIIeHTOB, 10 Bamemy
MHEHHIO, ACHCTBUTEABHO IIOAYYAET IIPOU3BOAHTEAD. Sl BCceraa ¢ yAOBOAB-
CTBHEM BBICAYIIIHBAIO ITPEAIIOAOKEHHA HA 3Ty TEMY; OOABIIIMHCTBO AIO-
Aceit cxoaared Ha 20-40 %. Aapalite npocTo Bo3pMeM cpeAHee apudmMeTH-
geckoe — 30 %. Dro o3nauaet, oaHaKO, 4TO 70 Y% ocTaroTcs B KaHAAE COBI-
ta. Ha Takue pacxoABl, Kak, HAIIPUMEp, PeKAAMa U pearns3arud. 3a apeHAy
MaraspHa HYKHO IIAATHTBh B He3aBUCHMOCTH OT upubbiam. [loromy-To
MHOTHE IIPEAIPUHHUMATEAH H CTPAAAIOT OT «(PUKCHPOBAHHBIX» 3aTpPar.
Ilepconaa moay4aeT CBOXO 3apaOOTHYIO IIAQTY M TOTAA, KOIAA IIPHOBIAD
HECKOABKO MEHbIIIE. BOABIIIMHCTBO AIOAEH OYEHB XOPOIIO 3TO IIOHHMMa-
fot. B [IIBediapun B TOT ACHB Al IPUBEAA CACAYIOIIHIT IIPHMEP:

«lIpedcmaseme cebe mpu asmosanpasku Ha 00rot yauye: «Proou Procceny (e cyei-
mect, maran deticmeumenstio ecms 6 Lllsedyapun!), «lLlean» u eupe 00ny - cosepuien-
#Ho ocoberryro. Ha smotl mpenvedl sanpasie Hem HUKaxon nocmpoix, ecns moasko

bersoxononka, u ecay notidem 00yes, Bez npomorxneme. Tam nem pabomuuxa, xomo-
pattl 661 Bac obeayorcun, u Bam npuxodumea sanpasagmuca camum. Ho ynuxanvras
B03MONCHOCTIL: CIKOHOMACHHIE Ha NEPeoae, cepsuce u aperde derveu (a 3m0 o4ers
MHO20) SBINAAUUBAIONICA 1726M, KO PEKOMEHOYer 371) CHeYUAAbHYIO AB/03anpasKy
opyeum. A umenno: sanpasusmce na smoti sanpaske na 100 meseiiyapexux gparnkos,
Bez 6 xonye mecaya nonyuaeme nasad onpedeseriyro cymmy sa xasxnooeo, komy Bez 06
IMOM PaccKasfcene, ecau ot 6ROCACOHIEUI 1AM 3anpasUILA, d MaKice 3a 1020, Ko,
6 8010 0Yepeds, 3anpasumca no ezo pexomerdayuu u 7.0. B nawmem npumepe sno,
ckascem, 10 gpankos sa pexomendayur. Smo suavum, umo ecay Bor 6 nepewiii mecay
sanpasagemecs u pacckassisaeme Banteit nodpyee Amnre npo smy ocobernnyro sanpasky,
u ora modce mam sanpasinenea, mo Bz noayuaeme nasad 10 gpankos. B caedyro-
wem mecaye Ber pacckasvisaeme maxowe, nanpumep, Bauemy omyy Aavppedy npo
amy sanpasxy. A Auna paccxasvisaem céoemy Kyseny bepndy. Tozoa sa cuem Bamed
AKIMUBHOCIIY 3anpasAfwmia yuce mpu yensosexa (Anna, Aavgped u bepro). Dmo
osnayaem 8036pam 30 gparkos uau espoly Ha moit Borrpoc «Kmo us sac cman ber
mam sanpasasmocaty moatu 100 % OTBETHAH B IIOAB3Y MOEH «OCODEHHOM»
sampaBkn. OaHako, cumrTaeM Aaabire. Sl copocmaa Moux ImiBeHnaprieB
(KOTOpEIE TEM BPEMEHEM COBEPIICHHO IEPECTAAN OBITh «CYXHUMI»), MOTAHT
OBl OHH IIPEACTABHTD CeOE KAXKABIH MECALl PEKOMEHAOBATD 3Ty 3aIIPABKY
OAHOMY YeAoBeky. Bee coraacuaucs. Bo Bpems IIOCACAOBABIIIETO IIOACHE-
Ta OBIAO 3aMETHBIM HEAOBEPUYHBOE YAUBACHHUE, BOZMOKHO, COIIPOBOKAAB-
mreecs KpaxoM BHYTPEHHHUX IIPEAPACCYAKOB, IMEIOIIIUXCH Y OOABIIIMHCTBA
AJOAEH ITO 3TOMY ITOBOAY.

«Ha emopoii mecay sanpasaswmen vemeepo wenosex, exawuan mens. V1 a naayy,
Kkax ece, ceou 100 pankos sa bensun u noayyarw nasad 30 gpankos (mpu wesosexa,
no 10 gparxos sa xaxcdoeo). Ecau kancostii pacckasviéaen 00HoM)y 4en08¢KY 6 Mecay,
U 1mOM 3aNPABAAENICA, M0 Ha MPenmuii Mecay o yuce 8 uenosex, Ha uemeepmili
— 16, u amo, Kemanmm, mom Mmomennt, Kozda oxynaema Bam cobemeennsiil bensur u
ewye ocmaenmea Koe-umo ceepx moeo! Ha nameidi mecay nonyuaemes yoce 32 uenogexa,
Ha wecmotl — 64, Hna cedvmoi — 128, na socomoti — 256, samem — 512, 1024, 2048,
u na oseradyamerti mecay 4096 venosex, xomopeie sanpasaaronia. 4096 yeqosex,
XOmA A cama nopexomendosana sanpasky ckoavkum? Ilpasunsro! Toasko 12! Moa
nodpyea Amnra nopexomendosana ee 11 awoam, ee 6pam bepro 6 smom npumepe - 10,
umo ... Imo cusa ymmooncenua! V1 ona obecneyusaenm cymmy, 044 0cosHanusa Komo-
ot HaM Oedicreumensiio npuOnIca Hauam MulcAumy N0-HOBOMY.»

A Teneppb permarommii Borpoc: «Kwo us éac 6cepwes comariem ymeepacoans, 4mo
Moz TIPOAAEM Gerisun?» Beram 661 Ber Toraa co muoit B [Befinapun! Hese-
POATHO, KaK 3a3BEHEAHN IIBeiinapckue MoHeTs! BoT oHO!



MHOTrAa i CABIIITY CACAYIOIIHI apryMeHT: «3A€Ch TOXKE TOABKO IIPOAA-
1o1.» [IpaBuabno. KoHewuHO, 3aech peasnsyerca OCH3UH, HOKAAYH, U IPO-
Aaercs. Ho HE B KoeM cAydae He TeMH, KTO PEKOMEHAOBAA 3AIIPABOYHYIO
crannuro! [TpoaaBasa Bo Bcex cAyduasx oHa camal

Kaxaprit Toraa B LlIBefimapuu pacmo3sHaA IIaHC AOCTUYb OOACE HAH Me-
Hee BBICOKOTO AOXOAA IIYTEM PEKOMEHAALIMH 9TOH aBTo3ampasku. Mam,
110 KpaiiHed Mepe, BepHYTh 3aTpaTsl Ha coOCTBeHHBIN OeHsnu! VimeHHO
9TO IIPUYHHA TOTO, YTO CYIIECTBYIOT (DUPMEI PEKOMEHAATEABHOIO Map-
ketnHral VICKAFOUHTEABHO IIOTOMY, 9TO Ha CCTOAHSAIIHUN ACHb MMEETCH
AOCTATOYHO IIOBOAOB HCKATh HOBBIE BO3MOXKHOCTH. [Ipexaue Goablie He
AeHcTBYIOT. CTOUT BCIIOMHHTE HAIH PaOOYHE MECTA MAU IIEHCHIO, HAU
— KaK HACYET CUCTEMBI 3APABOOXPAHCHHUSA?

PexoMeHAATEABHBIH MapKETHHI — pEIICHHE MHOTUX mpobaem. S wacto
CIPAIIUBaIO cebf, IIOYEMY MHOTHIE AIOAH 5TOrO He BHAAT? MoKeT OBITD,
AEAO B YEAOBEYECKOM IIPUPOAE, YTO MBI BCETAA CHAYAAQ AYMAEM, ITO ITO-
TO HEBEPHO, IIPEKAE IEM IOHATD, YTO 3TO IPABUABHO.

BBIAO IpHATHO CMOTpPETH, KAK BCEPbE3 3aAYMAAHUCH ATOAH, KOIAA f CIIPO-
cuna: «Kax ber 661 pacckasanu npo maxyrw sosmoncrocms sautemy opyey? Cmanu ber
661 MOOUEPKUBAIIL Kadecmieo monausas 30ect mul Mosceuts 3anpasumvia cynepberi-
SUHOM 30001MUCII020 Y6ema ¢ 6acHOCA08HBIM 0KIMa08stM ncaom? V1 eaasroe — we-
Yoicmo mebe Gvi npUMAO 6 20106 cKasamv, 4mo Yy meba 1em ta mo spemeriuy Bor
ce9ac HaBEPHAKA CMEETECh, IIOTOMY YTO AAS Bac 0UeBHAHO, HACKOABKO
9TO OBIAO OBI HEACTIO.

BHuMaTeAbHBIE YUTATEAN CPa3y HAIIAU ABE 3aIBO3AKH B AAHHOM IIpHMe-
pe. IlepBas cocTronT B TOM, 9TO HEBO3MOKHO BBIIAATHTE 12 X 10 %. Do
ITOHATHO. B OOABIIIMHCTBE IPEALIPUATHI YEM «AAABIIIE» 3AXOAUT paboTa,
TEM MEHBIIIE IIPOLEHTOB IAaTuTca. Ho B 00Imieli cAoxHOCTH OOBIYHO He
6oasre 60 Y.

Bropas sarsosaka: ¢ 6eH3HHOM Tak He oAy4aercsa! BosMokHO, A€AO B BBI-
BECKE, KOTOPYIO f HEAABHO BHAECAA HA OAHOH U3 3ampaBok: «Moez 1e pacnpe-
desnsem bensum, a e3umaem taaozu». NapHO, BBl HaBepHAKA IIOHAAKU CHCTEMY
u uaero. M 1 Haseroce, 9To OHE Bam HACTOABKO IIOHPaBHAHUCH, 4TO Bor
BMECTE CO MHOH OXOTHO IIOAYMA€TE HAA TEM, C KAKIMH IIPOAYKTAMH 3TO
MOTAO OBbI CpabOTATE.

Tor pakrT, 9T0 AAS BBIIIAATH KOMHCCHOHHBIX HAU IIPEMHI AOAKEH OBITH
HAAQKEH TOBAPOOOOPOT, AyMACTCH, HA AAHHBIF MOMEHT AASl KAZKAOLO Ode-

BUACH. Terepb MOH IIBEHLAPLBI OBIAH IIOAHEI TOTOBHOCTH IIOPA3MBILII-
AfITH CO MHOH BMECTE, KAKOH K€ IIPOAYKT, €CAX He OCH3UH, BCE-TAKU IIO-
AOIIIEA OBI AASL COBITA TAKOTO POAA.

A cupocuna: «Kakumu xauecmeamu doasern obaadams no0xodamui 0412 3mo-
20 memoda npodykm?» Iloaymaem BMecTe: KOHEUHO, OH AOAKEH PEryAAPHO
norpebaareca. [1eraecoc He roanTCs, IOTOMY YTO OH HE PACTBOPACTCH
B BO3AyXE KAXKABIH MECALL 3HAYUUT, 9TO AOANKHO OBITH YTO-TO, UTO €KEMe-
CAYHO 32KAHYHUBAETCH. DTO, IO KPafHEH Mepe, COBEPIICHHO ACHO, HHAYE
HE IOAYYaeTCA HACCHUBHOI'O AOXOAA.

«ITaccuBHEBINY, KOHEYHO, HE O3HAYAET, YTO ACHBIH IIOCHIIATCA ¢ Hebec
6e3 HEOOXOAIMOCTH ITO-AHDO AAfl 9TOrO IPeAIpHHATh. Kak 1 B AroGoM
APyroM AcAe, Ber moayuaere cepbe3HEINR IIACCUBHBIH AOXOA TOABKO TOTAQ,
KOraa BbI IpeABapHTEABHO 9TO-ANOO AAfl 9TOTO CAeAAAM. B pexomenAa-
TEABHOM MAPKETHHIC 3TO O3HAYACT IIOMOYb BaIlrmMm mapTHEpaM IIOHATH
CHCTEMY, ITOKA OHH HE HAYHYT CAMOCTOSTEABHO ACHCTBOBATH AAAbIIe. TO
€CTb, B LIEPBYIO OYCPEAB, HYIKHO ITOAACPKHBATH AIOACH M IIOMOIaTh UM
HaraauTh pabory. Uem ayurne y Bac 1o moaydures, Tem MeHbIe GyaeT
Baimr Ao0x0A 3aBuCETH OT Barmmx ANYHBIX YyCHAUNA. A 9TO, B KOHEYHOM CYe-
Te, M €CTb IPHYUHA, HODYKAAIOIIAT OOABIIIHCTBO AFOACH 3aHIATHCA pe-
KOMCHAATEABHBIM MAPKETHHIOM.

Kpowme Toro, BaskHO, ITOOB IPOAYKT IOAXOAHA KAXKAOMY. AOITaAMHBIN
KOPM TOMKE PEryAAPHO HOTPEOAAETCA, HO y KOIO U3 HAC €CTb AOIIaAb? M
CaMbIil CYIECTBEHHBI MOMEHT: 9TO AOAXKHO OBITH HEYTO 3HAYHMOE, B
YeM MBI ACHCTBHTEABHO HYMKAAEMCH, YTO-TO COBPEMEHHOE H IIOIYAfp-
HOE, U3 OTPACAH C OOABIINHM IIOTEHIIMAAOM pocTa u Oyayrmum. Kaxme
BO3MOKHOCTH 3A€CH IIPEACTABAAIOTCA? VIHTEpecHas AMCKYCCHA IIPHUBEAQ
K OAHO3HAYHOMY PE3YABTATY: €CTh TOABKO OAHA IIOAOOHAfl OTPACAB. DTO
BEeAAHeCC, (PUTHECC, 3A0POBbE U IOTUBOCTOAHUE CTAPEHUIO. Tak KaK MOs
dupma paboraer ¢ HATYPAABHBIMH IIPOAYKTAMHU HMEHHO HA 9TOM «TPEH-
AOBOM, PACTYILEM PBIHKE», fl 3afBHAQ, YTO, IIO-MOEMY, Ka>KABIH 3aHHTE-
pecoBaH B Hamux ToBapaxX. CABIIIIAAN OBl BEL T€ BO3PAKEHHUA ... (9TOTO A
H XOT€AA AOCTHYE).

Ho s Bce paBHO OCTarOCh IPH CBOEM MHEHHH. SI, KaK U IIPEKAE, YTBEPIHK-
AQIO, 9TO Ka’KABIHM M3 HAC 3aHHTEPECOBAH «AOABIIIE BECTH DOoAeE 3A0PO-
BYIO MKH3HbBY», KAK TOBOPUTCH B HA3BAHHUN HEHTPAAbHON kHuUTH AHHe 3U-
MOHC, OIIICBIBAIOINEH OAMH U3 HAIITHX PAaBHBIX ITPOAYKTOB - OINL. Ilpo-
Oaema coBceM B Apyrom. Ilpobaema B TOM, 9TO AHIIB HEMHOTHE AFOAU



ViK€ 3HAIOT HAHM BEPAT, YTO DOAC3HH LHBHAU3ALHUU K IIPOLECC HAIIEIO
CTApEHUS HECOMHEHHO CBfA3AHBI C OIIPEACACHHBIMHU IUTATEABHBIMHU Be-
mectBamu. [Togemy? Makc [Taank ommmcas curyarnuio odeHb To9HO: «Ha-
yuras ucmutia bepem 6epx He cHOABKO 1N0MOMY, U0 NEPEYOeINOatonIca ee npomueHi-
Kily CKOABKO NOMMOMY, U110 €e NPOMUBHUKU NOCTIENEHIO BbIMUPAtons, U H0B80e NOKOAe-
HUe ¢ camoz0 Havaa pacmen ¢ ol Ho60l Mbicab105

7KaAbp MHOKECTBO TEX AIOACH, KOTOPBIE PACTYT U KHBYT B «IIEPEXOAHOE
BpeMA» M, K COKAAECHHIO, HE MOTYT (MAHM y»KEe HHUKOTAZ HE CMOTYT?) 3TO-
ro ysHatb ... Ho 4r0, ecan B 3TOM ACHCTBHTEABHO YTO-TO ecTb? Hcam
OecurCcACHHEIC HCCACAOBAHHSA IIPO IIHTATEABHBIC BEIECTBA U AHTHOKCH-
AaHTH BepHE? 11 Ber He mprcaynmaerecs k aToMy HMIyAbCy? Bor Aaxe He
mposepure ero aAocroseprocts? He ocBeaomurecs moppobueer Iloaoxka
PYKY Ha CepAlle, yMHO AH 3TO — HE IIOCACAOBATH TAKOMY BaKHOMY YKa3a-
Huro? MoKeM AU MBI 9TO ce0€ HO3BOAUTH?

S pacckaszana IBeHIapnaM OYeHb HPOCTYIO, IOYTH KAKAOMY H3BECTHYIO
uctopuro. «Hmo npoucxodum ¢ a6a0koMm, kozda A exo paspesarno?» IlpaBuAbHO,
ITOBEPXHOCTh CTAHOBHTCA KOpraHEeBoOH! «I lovemy?» MHorme sHaAm OTBET:
ACAO B KHCAOPOAE, B CBODOAHBEIX PAAHMKAAAX, B IIPOLIECCE OKUCACHHSA, Ta-
KOM JKe, KaK IIPU PrKaBeHHH KeAe3a. AaAbliie A cpocuaa: «Ymo msz Moncem
npeonpurams, umobst npedomspaniumy mo nomeMenued» ITO 3HACT (TIOUTH)
Ka)KAQA AOMOXO3AMKA: HYKHO IIOKPBITHh ITIOBEPXHOCTh COKOM AUMOHA. «A
noyemy aumonsiti cox? mo 6 nem?» Koneano, Buramu Cl 1 stot Butamun C
IIPEAOTBPAIIIACT IPUMEPHO B TEUCHUE CACAYIOIIUX YETBIPEX YACOB OKHC-
ACHHE, «CTAPCHUE» UAH «pikaBeHHE» A0AOKa. [loTtomy wro Burammu C —
BAKHBIM AHTHOKCHAAHT.

IIpeacraBbre cebe, UTO HOBEMIIINE HCCACAOBAHUSA HA 3Ty TEMY OKA3aAMCH
OBl BepHBI, H AHTHOKCHAAHTBDI, TAK}KE HA3BIBACMBIC YAOBUTEAAMH PAAHKA-
AOB, IMEAH OBI TAKOE K€ BO3ACHCTBHE Ha Halr opraHusm! HEcau Ot Bor Ha
COOCTBEHHOM TEAE OIIYTHAH ITOATBEPKACHHE TE3HUCOB HAYIHOH AMTEpPa-
TypeL, cMoran 66l Ber Toraa moagars? Cmoran 661 HE pacckasats 06 atom
ATOASIM, KOTOPBIX Ber AtobOnre? I wacto mpeacraBafio cebe yaeOHUKN HC-
topuu 2050 roaa. Tam cTOHT, IIPHUMEPHO, CACAYIIIEE:

«Awou yoce 6 nawane XXI sexa uccnedosay 8aummnmue anmuoxcuoannos u maxum oo-
pasom rantau perienne SHauumesvsIX npobaeM, 6bi3vi6aeMeiX G0NCSHAMU YUEUAUSA-
yuu. O0Haxo, no HeOOBACHUMEIM BPULHUHAM CMECD 1HEBEHCECINBA, BANOIIU U NPUSEPIHCEN-
HOCHIU NPEICHEMY) MEILUACHIUIO HPUBEAA K 1OMY, U0 HPOULAU OeCamUuNenIis, npescoe
“eM 31710 SHAHUE YKOPEHUAO0C 6 COSHAUU A100ell U CI1a0 UCHOAbIOBAINIBIA . . .»

3BY4YHT AOBOABHO AOI'HYHO, He IpabAa Au? [Ipearroroxmm, Ber ocosma-
AH, 9TO ACHCTBHTEABHO CTOUT YTAYOUTEHCSH B 3TY TEMY, M AAXKE XOTEAU OBI
ITOIIPOOOBATH, ECAU OBI BCE 3TO TAK HE HAIIOMUHAAO (DHMHAHCOBYIO IIHPa-
MUAY HAM CHCTEMY CHEAHOIO KOMA ...

CurcTema CHeXXHOro koma nnm uHaHcoBas npammaa’?

Apyroi y#KacHBIH IPU3PaK B HAIIIEM ACAE, OT KOTOPOIO y Ka)KAOrO HOBHY-
K4 XOAOAEET KPOBB, - BOIIPOC: D720 4110-110 6p00e NPUHYUNAG CHENCHO20 KOMAT»

DTOT BOIPOC OYEHDb BAMKEH, M HEYBEPEHHOCTD IIO ITOMY IIOBOAY CTOUT
MHOIMM IIOTEHIIMAABHBIM YAE€HAM CETH CyIecTBoBaHudA. [TosTomy a1 x0uy
OCHOBATE€ABHO 3aHATHCA UM B CAMOM HadaAe 3Toi raasbl [Ipodeccop 3a-
XapHAac, IPEIOAAOIIUI CIEIIHAABHOCTD CETEBOH MAPKETHHI B HHCTHTYTE
Bopwmca, Aaa AAS 9TOTO BasKHBIC HMITYABCHL B CBOeH Oporrrope «Pacrymmas
OTPACAB OYAyIIIEro». DTOT YIIPEK BO3ZHHK, KOHEYHO, HECAYYAHO: PAHbBIIIE
HeKoTOpble (PUPMEL paboTasn Hecepbe3HO. VX 3aKOHOAATEABHO AMKBUAH-
POBAAM H C TEX IOP IIPUCTAABHO CAEAAT 32 ACATEABHOCTBIO TAKOI'O POAA.
Bor ABa THIHMYHBIX IPU3HAKA CHCTEMBI CHEKHOI'O KOMa IIO CAOBAM IIPO-
deccopa 3axapmaca:

1. Habop HOBEIX IapTHEPOB IO AOTOBOPY IIPUHOCUT KOMUCCHOHHBIE, TaK
YTO COOCTBEHHO IIPOAAKA OTCTYyIIAET HA BTOPOH ITAAH.

Omnaara B ceTeBOM MapKETHHI€, HAIIPOTUB, 3aBUCHUT OT 000poTa.

2. TIpoAyKTBI IpHOOPETAIOTCA y TEX, KTO HAXOAUTCH OAHOH CTYIICHBIO
BBIIIIE, U IIEPEAAFOTCA OT CTYIEHH K CTYIIEHH C HAlleHKOHW. (DTO 3HAYHT,
aro AHHa 3amAarmAa Obl, Hampumep, 10 eBpo u mpoasasa OBl IIPOAYKT
Bepruay 3a 12, a tor Kpucre —32a 13 eBpo n T.A.)

OTanyne ceTeBOro MAapKETHHIA: 3A€Ch BCE IPOAYKTHI IPHHHMA-
IOTCA HEIOCPEACTBEHHO OT IIPOM3BOAUTEAA — IIO OAHOM IieHE Ha
BCeX YPOBHAX mepapxuu!

Tem, KTO KeAaeT IMOAPOOHEE O3HAKOMUTBCH C STOH TEMOI, 1 PEKOMCHAYIO
onyoankoBauruyio B 2005 roay kuury mpodeccopa 3axapnaca «IIpodec-
CHA HAH IIPU3BAHNE». DTO KHHUIA OYCHD XOPOIIO ITOAOHACT ATOAfM, KO-
TOPBIM HYKHBI IU@PeL, AaHHbe 1 pakTsl. Ha crpanume 66 Ber Hatiaere
ITOAPODHOE Pa3BACHCHHE OTAMYHI PEKOMECHAATCABHOIO MAPKETHHIA OT
CHCTEMBI CHEKHOTO KOMA.



OcuosanHas B 1978 roay Becemupras ®eaepanusa Accormanuii [pamsrx
IMpoaax (WFDSA) mpeacraBaser Ha AaHHBIA MOMEHT 50 HAIlMOHAAB-
HBIX acconmanuil npsAamerx mposax (DSA) Ha MexAyHAPOAHOM ypOBHE.
Ora eaepanus u Bce DSA Bceraa ocozHaBaAH HEOOXOAUMOCTD STHYHBIX
ACAOBEIX OTHOIICHHN H PaspabOTAAH IIOITOMY KOACKC IIOBEACHUA AAf
cBOel OTpacAu. AAS BCTYIIACHHSA B 4CCOLUAIINIO IIPEAIIPUATHE ODA3AHO
ITOAYHUHATHCA ITOMY KOACKCY. MBI MOKEM HCXOAUTH H3 TOrO, ITO (DHPMBIL,
ABAAIOIIUECA YACHAMU HAITHOHAABHBIX DSA U peaansyromue cBou mpo-
AYKTBI IIyTEM CETEBOIO MAPKETHHIA, HE MMEIOT HHKAKOI'O OTHOIICHHSA K
HeAeraAbHBIM (PUHAHCOBBIM ItupaMuAaM. Mos dupma cocrour 8 DSA n
moayguaa Harpaay «Best New Business 1998», mHauas Bectn aeaa B AHI-
AU

KaxoBbl KpuTEpHUU AETAABHO ACHCTBYIOLIETO IPEAIIPUATHA?

MpoAyKTbI AO/MKHBI «TeUb»!

Pazangare puHAHCOBBIE ITHPAMHALL U CETEBOI MAPKETHHI OYEHD IIPOC-
T0. ECAHM IPOAYKTBI IHOCTYIIAIOT OT IOCTABAAIOIIErO UX IIPEATPHATHA K
KA’KAOMY KOHCYABTAHTY HA OAMHAKOBBIX YCAOBHAX, TOPU30OHTAABHO Yepe3
ITHPAMHAAABHYIO CTPYKIYPY COBITA AO KOHEYHOIO IOTpPeDHTEAd, TO 3TO
KAACCHYCCKUH, ACTAABHBIH CETEBOH MAPKETHHI. ACHBIH TaK K€ TOpPH-
30HTAABHO TEKYT OT KOHEIHOIO IOTPEOUTEAS K IPEeApuATHiO. MoMeHT
BCTYIIACHHUA B CHCTEMY HE MMEET 3AECh HUKAKOIO 3HAYECHHSA, U TAKXKE CO-
BEPIIEHHO HEBAKHO, CKOABKO YPOBHEH yiKe HAXOAHTCA MEKAY HOBHUYKOM
1 CAMHM IPEAIIPHATHEM.

Muxaeap IITpaxXoBHTII, 3HAKOMBIH HETBOPK-TPEHEP, HEAABHO IIPEAAO-
KHA OOBACHEHHE, KOTOPOE ITOKA32A0Ch MHE 3a0aBHBIM U 3aCTABUAO MEHH,
C APYTOM CTOPOHBI, 3aAyMaTbeA: «O cucmere cresnctozo KomMa 6 nAOXOM CMbIcAe
971020 MEPMUHA MONCHO 2080pUNb 71020d, K020a 00X00 YoHe HAXOOAUUXCA 8 CUCIHIEME
416106 COCIIABAAION HAYAABHBIE 63HOCH! HOBBIX YUACIINUKOS, 6CAC0CImEHe Hezo cucnie-
Ma PYUUICS, ecau maKossle 6 Hee G0Abue He SCIYNanm.»

. HOYEMY MHE MMEHHO CEHYaC BCIOMMHACTCS HAIIA ICHCHOHHAS CHCTE-
Ma?

S Aymaro, 9TO MHE yAAAOCH paccedATb Balru BO3MO)KHBIE OITACEHUSA, U Te-
11epb Ber MojkeTe BHUMATEABHO CAEGAUTDH 32 OOAEE IIOAPOOHEIM PACcCKa30M
MO€H HCTOPHH.

BadKHOCTb ncTopumn

«Cemesotl mapKemutie — 370 Oustiec, 6 KOMOPOM PaccKasviéaron ucmopuu u 0easmes
AUYHBLMUY 63AEMAMU U NAVCHUAMY . . .»

«Ctna, 3aKA104eHHAR 6 UCIIOPUAX, IMO 3040700 KA10Y, OMKDsIarmut 06¢pe K
cepoyy.» H: «llodxodaman ucmopus 6 Hyscrvisl MoMenm npodyscoaen om Haprosa
paccyoxa, 0ceoboscoaem U3 nACHA YCMapesmux Meicaell, Nepexumpaens A02uteckoe
Matataenue. Fla 0dun mue sabeisaenmen 6caxuil 30passiil crmuicsy; Moyt bepym 6epx,
u npesscre ybesncoerus urozoa cmasanica nod sonpoc. Mer naxodumea na yposue, zde
Cynyecsyens MulilAeHIE 6He PayUOHANLHOCHIU.»

Chvt I TATHI (ABC IIOCACAHHEC M3 KHHUI'U ((KOMaHAbI MG‘ITBI») OITNCBIBAIOT
HUCTHUHY, KOTOpass MHE TCOPCTHYCCKHU YIKE AABHO 3HAKOMaA. AO/\)KHQ. npu-
3HATh, YTO MHEC HOTp€6OBa/\I/ICb TOABI, ITOOBI OCO3HATh, HACKOABKO Ba-
JKEH 9TOT MOMEHT. 1 HAaCKOABKO XOPOIIO 3TO 3HAHMEC MOXKHO IIPUMCHHUTDH
B HAaIIIEM ACAC. CCFOAHH A CHUTAIO AMYIHYIO HCTOPHIO KA’KAOT'O IICHTPAADb-
HBIM MOMCHTOM.

I'AaBHBIN 1 caMBIF HACYIIHBIN BOIIPOC KaKAOro HoBHUKa: «Kax mue 3azo-
6opume ¢ 11006 6 Moexm oKpycernu» YecTHO TOBOPA, 3TO aDCOAIOTHO HE
HMMEET 3HAYEHUA — TAABHOE, YTO MBI TOBOPUM C Afoabmul CoBeprreHHO
TOYHO MBI HA CBOEM OIBITE Y3HAAM TOABKO OAHO: TOT, KTO YBAEUYEH U BOO-
AYIIIEBACH, HO HE ODAAAACT 3HAHHUEM, HAYMHACT AYYIIE, YEM TOT, KTO MO-
KET OE30IIHOOYHO «IIPOOYOHUTE» BCe IU(PHL U AAHHBIE. Y HAC €CTh AO-
MOXO3SIHKH C IIECTBIO ACTBMH, KOTOPBIE €30 BCAKOHU IIPEABAPUTEABHOMN
nHQOPMAIITH CBOPAYUBAIOT TOPHI CHAON cBoero surtysmasma. C Apyro#
CTOPOHBI, y HAC €CTh HMHKEHEPHE C YHUBEPCHUTETCKUM AUIIAOMOM H IIPO-
deccuoHaAbr cOBITA, KOTOPBIE YK€ BCE 3HAIOT» H IIO9TOMY HE OYEHB XO-
TAT YYUTHCSH HOBOMY U He AoDHBaroTcs ycrexa. Sl yxke He pas BumAeAa, Kax
HMEHHO TOT, KTO OBIA OYCHB YCIICIIECH B IIPHUBBIYHON TPYAOBOH ACATEAD-
HOCTH, TEPIHUT HEYAAYY B PEKOMEHAATEABHOM MapkeTuHre. Mckarodu-
TEABHO IIOTOMY, YTO €My TOPAOCTEH HE IO3BOAMAA IEPEHATH TAKHE IPO-
CTBIE BEIMH OT AOMOXO3fAHKHK ... ITosTomy mepBoe mpaBHAO PEKOMEHAA-
TEABHOTO MAPKETHHTA CACAYIOIIIEE:

B npuniume, cymecrsyeT MHOIO BO3MOKHOCTEH 3aTOBOPHTH C KEM-AHOO.



B KOHIIC KOHIIOB, 3TO BOIIPOC 3(1)CpCKTI/IBHOCTI/I. HaBCpHﬂKa 1 MOry Cka-
3aTh Bam CCTOAHS CACAYIOIIICC:

e Uewm garre s FOBOPIO C AFOABMH, TEM BHIIIIE 9(P(DEKTUBHOCTb.

e Uenm OAMIKE 5l C KEM-TO APYKHA / 3HAKOMA (TO €CTh — YeM «TEIIACE»
KOHTAKT), TeM DOABIIIE AOBEPHE U TeM BHIIIE 9 PEKTUBHOCTB.

e Yem ayurrre s 3Ha10 ero «[IOUEMY», trem BepodrHee, 4TO 3TO CTa-
HET AAfl HETO PEIIeHUEM IPODAEM, U TeM BbIIIe 3(DEEKTUBHOCTD.

e UeMm «aKTUBHEE» f CAYIIIATO, TeM BHIIIE 3P EKTUBHOCTb.

S TBepAO permaa pacckasate Bam B 9TOH KHHTE O TOM, UTO HMEET Ca-
MBIC BBICOKHE ITAHCH Ha ycrmex. 1o MoeMy AMYHOMY MHEHHIO PEKOMCH-
AAQTEABHBIH MAPKETHHT SBAACTCA ACAOM «OT YCAOBEKA K UCAOBEKY», H A
AIODAIO €r0 OCODEHHO 34 TO, YTO OH AACT AFOOOMY YCAOBCKY, HE3ABHCHMO
OT BO3PACTa, ITOAQ, IPOQECCHH, TPOUCXOKACHHUA, BO3MOKHOCTD IIPEyC-
meTh. [109TOMY I PEKOMEHAYIO Te MyTH M OOYYaIO TeM METOAAM, KOTOPBIE
AOCTYITHBI KAXKAOMY, 4 3HAYHT MOTYT OCCIPEIIATCTBEHHO IEPEAABATHCA
AAABIIIE. DTO HE O3HAYACT, YTO APYIHE CIOCOOH He ACHCTBYIOT. l'apanTn-
POBAHO OAHO: AQXKE €CAM BBl IPHHAAACKHTE K TeM HEMHOTHM, KTO MOKET
6e3 TpobAEM TOBOPHUTH HEPEA OOABIINMHE IPYIIIIAME AFOACH, BB AOAKHBIL
VYHUTBIBATD, 9TO Barma rpymma Gyaer Bee xe Ha 80 % cocTosATh HX TEX, KTO
9TOTO HE yMEeT.

TouHO Tak e f yBEPEHA B TOM, YTO YEM XyiKe MBI 3HAEM AIOAEH, C KOTO-
PBIME FOBOPHM, TeM OOABIIIE DECeA HAM IIPEACTOUT rposecTtu. [losTomy 4
C JAOBOABCTBHEM Pa3rOBAPUBAIO C AFOABMH, KOTOPBIX 3HAIO. DTO HA3BIBA-
eTcA «TEIABIM» PEIHKOM. KOHEUHO, f MOI'y C Ka:KABIM YEAOBEKOM IIO3HA-
KOMUTBCA — A BCEIAA OXOTHO ToBOPIO: «H3 6ceco «x0.1001020» Moscro coenants
«1enn0er.y

Taxe 4acTO CAy4aerTcs, YTO MMEHHO HOBBIE B HAIIIEM ACAE IIAPTHEPHI B
CBOEM BOOAYIIEBACHHHU PACCKA3BIBAIOT CAHIIKOM MHOIO HAH BEIIHU, KO-
TOpPBIE HX COOECEAHHKA HE HHTEPECyIOT. B aTOM Kpoercs omacHOCTS, 9TO
HAII BU3aBH M3-32 3TOIO IIOTOKA MH(MOPMAIINH, BO3MOXKHO, IIOYyBCTBYET
ceOs 3aCTUTHYTHIM BPACIIAOX M 3aHIMET 3aIIUTHYIO IIO3UIIUIO.

Camas ACHICTBCHHAA M HAMMEHECE ITIEKOTAUBAS BO3MOKHOCTE IPOOYAHTH
MHTEPEC — 3TO PACCKA3ATb AHMYHYIO HCTOPHIO. HcAm BB HMHTEpecHO u
IIPaBAOIIOAODHO ITOBEAAETE CBOIO COOCTBEHHYIO HCTOPHIO, Baremy co-
OeCceAHNKY IMOYTH HEH30EKHO CTAHET AIOOOIIBITHO, OH HAYHET 3aAABATH
BOIIPOCHL, M BBl cMOeTE ITOCOBETOBATH KAKYIO-AMOO KHHUIY HAHM APYIOM

MaTtepruaA. MBI pacCcKkas3biBacM AIOAAM, ITOYEMY MBI 3TO AGAAEM, B IEM MBI
yOEKACHBI, KAK MBI K 9TOMY IIPHUIIAM U KAKHE IIEPCICKTUBBI MBI BHAHIM
AASl yCTPOHCTBA HAIIETO OYAYILErO B COOTBETCTBUU C HAIIMMU KEAAHUA-
Mu. TOABKO € IIOMOIIBIO AUYHBIX IIEPEKUBAHII HABOAATCA MOCTBI OT de-
AOBEKA K YEAOBEKY.

I;Iopr Aep — U3BECTHBIH TPEHEP-KOHCYABTAHT — CKAa3aA HEYTO, YTO C TEX
IIOp HE WAET Y MEHSA U3 TOAOBEL: «Haw sex onpedensiom obmenue u smoyuu.
Manturer yowe samenuan nauts MycKyAb1, KOMRBIOMEDSL — HAl MO32, COUHCINEEHHOE,
U0 8 HeN08eKe BCC eupe UCKANUUINEABHO U U0 0CAAEH €20 YHUKAABHBIM — IO €20
IMOYUUY

S, o cyTH, O4EHb CTECHUTEABHBIN YeAOBeK. [loaTomy s mokasiaace cebe
TOBOPHUTH TOABKO C AIOABMH, JKEAQIOIIHMHI MEHA CAymars. 3 sToro Ha-
CYIIHOTO JKEAQHUA 33 IIOCACAHHE TOABI C(DOPMUPOBAACH METOA PaOOTHL,
KOTOPBII HA CErOAHAIIHUN MOMEHT IIPHBEACH K K AOTHYECKOMY 3aBEpIIIe-
HHIO» U IIO3BOAfAET H30€rarb OTKA30B HMAM, IIPU IIPABUABHOM IIPHMEHE-
HHUU, TOAHOCTBIO HCKAIOUYHTD TakoBble. Ha crpanmniie 120 Ber HafiaeTe co-
OTBETCTBYIOIIYIO CXEMY.

[lepsoie aBa myHKTa 3TOH cxembl — y3HaTh «[ IOUEMV» cobecearnka u
pacckasaTp €My CBOIO HCTOpHIO. HecoMHeHHO, AydIe ¢ caMOoro HadaAa
3HaTh ero [IOYEMY, HO BroAHe MOTYT OBITH CHTYAILIMH, KOLAA IIPHXO-
AUTCH U3MEHATD 9TOT IMOPAAOK. DTO 3HAYUT, YTO MHOTAA A PACCKA3BIBAIO
csoro ucropuro, He 3Had [IOUEMY caymaread. DTum A A€AQ¥O KOCBEH-
HOE IIPEAAONKEHHE U CEIO IIEPBOE 3€PHO. Y MOEro COOECEAHUKA €CTh BO3-
MOKHOCTD IIPHHATD HAH OTKAOHHTD 9TO IIPEAAOKEHIE — U IIOBEPHTE MHE
... TOT, KTO HIIET IIepeMeH, OyAeT cupamubars! B aToM, MeKAy Tpodnm,
COCTOHT €II[e OAHO BAXKHOE IPEHUMYILIECTBO:

Ber Buante pasumiy?

B marmefi cxeme 3a OIMCAHHBIM BBIIIE CACAYET PEKOMCHAAIIUA KAKOTO-
AMOO MaTepHaAa, HAIPUMEpP, 9TOH KHHrH «OT YeAOBEKAa K YCAOBEKY»,
KOTOpas, KCTATH, AAfL TEX, KTO HCOXOTHO YHTACT, BEIIIIAA TAKXKE B (popme
ayamoxkuurn. (MoskeTe MHE ITOBEPHTH, YTO AASL MCHS OBIAO OOABIIIHM HC-
IIBITAHHEM TOBOPHTD AAS 3AITHCH O€3 MOEro IrBabckoro akmenTal)

V srtoro METOAQ 200THI €CTh PA3AMYHBIE PENM /IITICCTBA. Bo-miepBrix
>



OH AETKO BOCIIPOM3BOAHUM, IIOTOMY UTO KaKABIH MOKET 9TO caeAaTs! Bo-
BTOPBIX, KAKABIH MOKET yOeAnTbCA AHIHO! CeroAHs A 3HAIO HABEPHSKA,
YTO HUKTO HE MOXKET YOCAUTD B YeM-AHOO APYTOTO 9€AOBEKA. DTO MOKET
CACAQTH AHIIIb KAXKABIH AAfl Ce0A CaMOCTOATEABHO. M AAfL 5TOrO f peko-
MEHAYIO EMY AUTEPATYPY HAU APyTHE HHCTPYMEHTEL, B KOTOPBIX OH HYXK-
Aaercs. DTO paboTAET OYEHD IIPOCTO, Oe3 AABACHHSA, U KAXKABIH MOXKET Ca-
MOCTOATEABHO YNTATh HAH CAyIIaTh, 2 [IOTOM mpunaTh perrerue!

Koraa MbI MOHHMaEM, YTO PEKOMEHAATEABHBIH MAPKETHHT (DYHKIIHOHU-
PYET HAMAYYIIEM OOPAa30M, €CAU MBI PACCKA3BIBAEM HAIIN HCTOPUHU, HAM
CTAHOBUTCH OYEHBb AECTKO FOBOPHTH C AIOABMU. I ecam cobeceannk 3ann-
TEPECOBAH, OH CIIPOCUT MEHA. DTO aOCOAFOTHO IPOCTOH METOA Oe3 Ka-
KUX-AHOO OrpaHHYCHUN, €CAU PACCKA3BIBAHNE HCTOPHI BOODIIE MOKHO
Ha3BATh METOAOM. MBI MOXEM CBOOOAHO U HEIIPHHYKACHHO TOBOPUTH
¢ kaxABIM! ITpOAYKTEI Ha 9TOM 3TaIle eIne He BXOAAT B mcropurio. Iloge-
My, oOpsAcHseT Puuapa [lo B cBoell kuure «Boana 4»: «Kaomoderi npodasey
— pacckasyux ucmopu. B bossmurcmee cayuaes npodasywr pacckassisaron ucnopuu
0 npuMerenuy u noav3e HPOOYKMO6 U _Yeaye, Komopwie otu npodaronm. Uaenst cemu
pacckaseisarm Opyeyo ucmopuro. Onu 2060pam o cebe camux, 0 c60el HCUHMU, C80UX
YeNAX, MeUmax u cmpemaeHuax.

3HaCTC, YeM OTAHYACTCS OITBITHBIN pa6OTHI/IK CETH OT HEOITBITHOIO?

Or1o BepHo. OH MOKET B AIOOOE BpeMA PAacCKa3arb IHOAXOAAIIYIO HCTO-
PHIO M3 CBOETO apceHaAa. B 310l kHHTe BB Takke HaliAeTe MHOKECTBO
HCTOPUH, UMEFOIIUX 3aMEYATEABHOE CBOMCTBO BCIIOMUHATHCA AAXKE Yepe3
T'OABI, KOTAQ CKyYHAA TEOPHA yiKe AABHO 3a0bITa.

Koraa # mpoBoy cTapTOBBIA TPEHUHI* C HOBEIM IIAPTHEPOM, Y HETO yKE
€CTb I10 KpaliHeil Mepe ABE HCTOPHU: MO, KOTOPYIO OH HEIIPEMEHHO AOA-
’KE€H HCIIOAB30BATD, IIOKA § HETO HE IOABUTCA COOCTBEHHBIH AOXOA, M CBOA
coocrBerHas. COBMECTHOE «IIAETEHHE» €r0 UCTOPUU - OAHO U3 MOMX 3a-
AQHUH KaK CIIOHCOPa. DTO, KOHEYHO, HE 3HAYMT, ITO MBI €€ BHIAYMBIBAEM.

Aeao 3aece ckopee B TOM, 9TOOEI BHIACHNTDH, KakoBo ITOUEMY wmoero
BH3ABH MAW «ICPBUYHHIN (PAKTOP MOTHBAIIHMN», KAK €TO HA3HBACT AAAAH
IMTus, aBrop GecTceanepa «[logeMy MyKIUHBI HCBHIMATCABHO CAVIIAIOT,
4 JKCHIIMHBI — ITAOXO HapPKyIOTCH». AAf Hac I1BabOB 3TO «daKTOp 3ar0-
peBIIerocs xaAaTay. B KOHEYHOM cdeTe, HCOOXOAUMO BBIACHUTD, KAKOI

MMCHHO MOMCHT HACTOABKO BAXKCH AAA MOCTO CO6CCCAHI/IK’:1, Y9TO 3aCTaB-
ASIET €rO HAYATHh ACHCTBOBATb.
*CrapTOBBIH TPEHUHT — 5TO TPEHUHT, KOTOPBII f IIPOBOKY C HOBBIM ITAPTHEPOM, PEIIUB-
IITEM BCTYITATD B ACAO. 3aAa9a COCTOHT B TOM, YTOOBI, €CAH 9TOrO HE IIPOHM3OIIAO PAHEE,
OOBACHUTD U 3AIIOAHUTD (DOPMYAAD 3aKA3a, PA3BACHUTD HIEPBBIE ITATH U IIPOCTO OTBE-

THTD Ha BCE BOIIPOCHL, IMEIOIIUECs HA TOT MOMEHT. AKTYaABHBIN 00pa3ert AASl CTAPTOBO-
ro Tpernura Ber HaliaeTe Tarke Ha www.mitgliederbereich.com.

Mosi nogpo6Has uctopus

Koraa s B aBrycre 1993 roaa Buepsrie ysuaaa o MLM (MHOroyposHeBOM
MapKETHHTE), A CPa3y PaCIlO3HAAA BO3MOKHOCTH, 3aKAFOYCHHEIE B 3TOH
dopme paboTel. S HE HA MEHHYTY HE COMHEBAAACH B TOM, UTO IPEYCIIEIO B
3TOH cmcTeme. MHe cpasy CTaAO ACHO, YTO BCE 3aBHCHT TOABKO OT MOHX
YCHAHUH, U A ObIAA TOTOBA UX IPHAOKUTH, TO €CTb 3AIIAATHTD IICHY BIIE-
pea.

Sl monmmana, 9TO AOAKHA OYAy HECKOABKO AE€T MHOIO PabOTATh, YTOOBI
IIOTOM HACAAAUTBCA ITACCHBHBIM AOXOAOM — IIEABIO KA’KAOIO YAEHA CETH.
Ha tor MOMeHT f OBIAA MATEPBIO-OAMHOYKOI MOETO BOCBMUAETHETO CBIHA
Tuma u paborasa Ha 75 % B IPEAIIPUATHH OIITOBOM TOPrOBAM TEXHUKOH.
Bocnuranne pebenka, TpeboBaBIiee BpEMEHH, IIOYTH HE OCTABAAAO MHE
IIIAHCOB CAEAATh Kapbepy. Mos puHAaHCOBAafA CUTyALlHA TAKKE HE IIO3BO-
AfAQ HAAEATBCA HA TO, ITO HEYTO 3aMEYATEABHOE IPOKPAAETCA B MOIO
KHU3Hb.

Vike depes IeCTh MeCALEB pabOTHI 110 COBMECTUTEABCTBY B MOEH TOI-
AaIrHerd prpMe s HAKOHEI] MOI'Ad OCTABHUTH CBOIO OCHOBHYIO IIpodeccu-
OHAABHYIO ACATEABHOCTD - C OIPOMHBIM OOAEIYEHHEM, HECMOTPA Ha TO,
uro 4 17 AeT ¢ ODOABIIUM 3HTY3UA3MOM PadOTAAA B 5TOM IPEALIPUATHH.
Mos pabora AOCTaBAsSIAA MHE JAOBOABCTBHE, H, TaK Kak A Ooabire 30 aer
3aHHMAAACh BOIIPOCAMH HHTAHHA, CKOPO f HaYaAa BECTH CEMHHAPH U
IIPOBEAA TAK MHOXECTBO BEIXOAHBIX. CEroAHA f AyMAO, YTO H3-3a TOrO
OBIAO OE3BO3BPATHO IIOTEPAHO MHOI'O IIEHHOI'O BPEMEHU AAA BOCITHTAHUA
MOETO ChIHA. DTO OAWH W3 HEMHOTHX MOMEHTOB B MOEH KU3HU, KOTO-
pBie OBI 1 OXOTHO U3MEHHAAQ ... Yl IpUYHHA TOrO, YTO f CEOAHA IIPUAAIO



O4YeHb OOABIIIOE 3HAYCHHUE TOMY, YTOOBI ACAO FAPMOHHYHO BIIICEIBAAOCH
B CEMCUHYIO KU3Hb.

B 1996 roay mpowusorao HedTO, KAPAMHAABHO H3MEHHUBIIIEE MOIO KHU3Hb.
S mosuakomuaace ¢ Mmoum Apyrom Mardpeaom (1 308y ero Buccn). Tou-
Hee TOBOpPS, PACHPOIIAAACH CO BCEMU HAMEPECHHUAMU H MHEHUAMH, KOTO-
pBle OBIAM § MEHS IIO IIOBOAY OTHOIICHHUH C MYKYMHAMHE, U IPOCTO IIO-
ArobuAa ero. M mpobaemsr He 3actaBuAn cebs kaaTh. [lepBas cocrosiaa
B TOM, 9TO €ro OCHOBHOE pabodee BpeMs IIPHXOAHAOCH Ha PabOUyIO He-
AeAfo. Moe e, H3-32 PeryAipHBIX ABYXAHEBHBIX CEMHHAPOB, - Ha BBIXOA-
Hble. CACAYIOIIUM IIPEIIATCTBHEM CTAAO TO, UTO €IIE AO TOTO, KaK MBI C
HHUM ITO3HAKOMHAHCH, MaH@pPEA 3aIIAaHUPOBAA TPEXHEACABHBIH OTIIYCK
B IOxuOM Adpuke. AAf MEHA CAMIIIKOM AOATO, IIOTOMY YTO f AOAKHA
OBIAA B 9TO BpEMs PEAAH30BATh B MOCH (DHPME TOBAPOB HA HECKOABKO ThI-
CAY MAPOK, YTOOBL IIOAYIHUTh KOMHCCHOHHBIE AAfl TPeX yposHe#. Ho kak
IIPUKAMKETE IIPOAABATD TOBAPBHL, yes:xasd Ha Tpu Heaeau B FOxuyro Adpu-
Ky? C APyTOH CTOPOHBI, i HE MOI'AQ AQ’KE AOIIYCTUTH MBICAB O TOM, ITOOBI
pasaHOBaTh PoxaectBo 6e3 Buccn, 3a 8 000 kuaomerpos ot Hero. Toraa
A BIIEPBEIC YCOMHHUAACH B CYTH MOCH ACATEABHOCTH. TOrAa s IIOHAAR, 9TO,
HECMOTpA Ha TO, 9TO fi pabOTAIO B CETEBOM MAPKETHHIE, CMBICA MOEH pa-
OOTBI 3aKAIOYAETCA B OCHOBHOM B IIPAMEIX IIPOAQKAX, XOTA OBI YK€ M3-32
CHCTEMEI OIIAATEL [ s BAPyT OCO3HA2AQ, ITO Yy MEHA HET ITACCHBHOI'O AOXO-
Aal

W Bce-TaKkH IIPOIITAH €Ille ABA AOATHX TOAQ, IPEKAC 4eM A B 1998 roay Ha
cemuHape mo3HakoMuAaCchk ¢ Aonom Patiaa. f perrmaa moceTuTs 3TOT Ce-
MUHAp, IIOTOMY 9TO Ha TOT MOMEHT BCE HAIIM «UHCTPYMEHTBI», TAKHE KaK
00BABACHUSA, (DAAFEPEI, HE OYCHB-TO CPAOATHIBAAH, H AAf MHOTHUX MOHX
KOHCYABTAHTOB AOCTHKEHUE KBAAN(DHUKAIIMOHHOIO 00beMa (9TO KOAHYEC-
TBO IIPOAYKTOB, KOTOPOE HY’KHO COBITH, ITOOBI IIOAYYIHTh KOMUCCHOHHBIE
AAfl CO3AAHHSA TPYIIIEL) OBIAO TIpoOAeMaTHdHBIM. HeT 0Obema — HeT deka.
Sl xoTeAa MPeAOCTaBUTDh MOCH IPYIIIIC HOBBIH HHCTPYMEHT, YTOOBI CHOBA
IIPUBECTH €€ B ABHKEHHE. MoA KOMaHAA COCTOAAA B OCHOBHOM H3 MOAO-
ABIX MaTepeil, ¥ f AO CHX IIOpP C COKAAECHHUEM AYMarO O TOM, KAK OHU PaH-
HHM YTPOM, IIPEKAE UM IIPOCHIITAANCE UX ACTH, PACHIPEACAAAN (PAATIEPEI
II0 IIOYTOBBIM AIukaM. Kaxasii aeun! AeToM ellle HHYEro, HO MOKETE

Bsr mpeacTaBuTh cebe TAKOE 3UMOM?

Aon u Houcn ®siira — O4eHDb HU3BECTHBIC HETBOPK-TPEHEPBI, H TO, YTO
OHH TOTAQ CKA3aAH Ha CEMHHAPE, TAYOOKO MEHS BIICYATAHAO!

CaoBa AOHA 1 CETOAHA 3ByYaT MY3BIKOH B MOUX yitax: «Kaswoszii Moswem
BCIPEnUMIbIA ¢ HeSHaKoMyeM, ecau oH 6yden npedcmasaer opyzoiy». OKpyKeHHE
Ka’KAOTO M3 3THX IIATH YCAOBCK COCTOUT KaK MEHUMYM n3 200 3HAaKOMBIX,
CPCAH KOTOPBIX, B CBOIO OYEPEAb, OOA3ATCABHO HAMAYTCH IIATEPO KEAAIO-
X CEPBE3HO U3MCHHUTD CBOIO JKHU3HB.

3apadaTeIBATh ACHBI'H BMECTE C MOMMU APy3bAMM, 4 He HA Hux! DTO cy-
mecTBeHHAA pasHumal

S, Kak u mpexAe, OBIA2 BOOAYIIIEBACHA IIPOCTOH HACCH CETH U Cpasy 3a-
kazara 1000 sksemmaspos kuuru Aoma «Barme 6yayrmee». Hukoraa 6oasb-
IIIe He AABaTh OOBABACHHI U HE TOBOPHTH C HE3HAKOMBIMH AIOABMH, HU-
KOrAa OOABIIIE HE PA3HOCHTDH AUCTOBKU IO IIOYTOBBIM AmuKam. S rorgac
coOpaAa CBOIO KOMAHAY H OOBACHHAA UM, KaK IIPOCTO MBI TEIIEPD MOKEM
aoctrusb yerexa. Hukakux mpoaak, kaxkas papocts! Kamablit Anmrs cron-
cHpyeT HATEPHIX APY3€H M pas3roBaphBaeT C UX APy3bAMH. B mpumoans-
TOM HACTPOEHHUH MBI HAYaAHd PabOTATh, UTOOBI Yepe3 HECKOABKO HEAEAD
IIOHATE, YTO TeIepb BooOIIe Hudero He moaydaerca. [logemy? Vs-3a me-
OOXOAMMOCTH AOCTHKEHHA KBAAH(HUKAIIMOHHOIO OObEMa MBI AOAMKHEI
OBIAM IIPOAABATH, YTOOBI ITOAYYNTH HAIIMH KOMUCCHOHHSBIC. V1 TOrAa f B
IIEPBBIA pa3 ACHCTBUTEABHO IIOYYBCTBOBAAA PA3HHUILY MEKAY IIPAMBIMU
IIPOAQKAMU U PEKOMEHAATEABHBIM MapKeTHHIOM. V1 1 Ooablre He xoTe-
Ad IIpOAaBathb. Sl xoTeAa OBITH YIUTEAEM M IIOKA3BIBATD AFOAAM, KAK OHH
ACHCTBHTEABHO MOTYT AOCTHYb cBomX IieAcit! B To Bpems s amrasa Bcro
AHTEPATYPY, 9TO IOIMAAAAd MHE B PYKH. B oAHOIN kHure DABapaa Aaadpy-
Ka OBIAO HAIIMCAHO:



B a1y aoByrky monaaa u 4! Sl me Buaeaa perrenus npotaemst. Ha ot mo-
MEHT fl HE 3HAAd HU OAHOIO IIPEATPHATUA, KBAAU(DHKAIIMOHHBIH O0BeM
KOTOPOT'O MOI OBI OBITH AOCTHIHYT TOABKO IIOCPEACTBOM AHMYHOIO IIOT-
pebaerus TpOAYKTOB. CEerOAHA f 3HAIO, UTO IMAHC AAETCHA TOABKO TOIAQ,
KOTAQ TBI OTKPHIT AASl HETO X TOTOB MM BOCITOAB30BATBCH.

Mpue ObiA AaH mraHe B arpeae 1999 roaa. B o6baBaeHuu, KoTOpOE H3-32
doro Aona nu Hancu Psiira HPUBAEKAO MOE BHUMAHUE K OAHOMY IIPEA-
npuaruro. Sl cpasy comocraBuaa, uro ecaum Aon Psiina pexsamumpyer
KAKOE-TO IIPEAIPHATHE, TO OHO AOAKHO IOAXOAHTH K ero kuure! Yro,
KOHEYHO, BBI3BAAO § MEHSA KIYVIUH HHTEPEC U 3aCTABHAO 3aHATHCA STUM
roapoOHee. MeHA BIIeIaTAHA TOT (DAKT, ITO KOPHU ITOH (PUPMBI YXOAAT
k 1936 roay. K Tomy BpemMeHH MHE y’Ke HCIOAHHAOCH 44 roaa, U TO, 4TO
pedb IIAd O CTAPHHHOM CEMEHHOM IIPEAIIPUATHH, AAAO MHE YBEPEHHOCTD
AAfl IPHHATHA PeIIeHus. ACCOPTUMEHT IPOAYKTOB 0e3 KaKOH-AHOO Xu-
MUH YKPEIIHA 3Ty YBEPEHHOCTD, 4 IIAQH BBIIIAAT OTAUYHO IIOAXOAHA AAA
AOCTHIKEHHS MOEH IIEAH — CTaTh II0-HACTOAIIEMY (DHHAHCOBO HE3ABHUCHU-
Moti. Ilocae mrecTu A€T B 9TOM OTPACAU A HOHAAA, UTO AAHHAA MAPKETHH-
ropas cxema O€3 HaYaABHBIX B3HOCOB M MHHUMAABHOI'O HEOOXOAHMOIO
060pOTa ACHCTBUTEABHO AOCTYIIHA AAfl KA’KAOIO, 2 3HAYUT — BOCIIPOU3-
BoauMa! M uro yixKe XOTA OBI II03TOMY pPedb HMACT OO0 HCKAIOYHUTEABHO
NOTPeOUTEABCKOM CETH, O KOTOPOIT A BCEIAd MedTaAa!

Mos 1eAb, KCTaTH, TOrAa ObIAZ AOBOABHO MaAeHBKOI. Aor Paiiaa cop-
MYAHPOBAA €€ CAEAyIoImuM oOpasom: «lIpedcmaseme cebe, umo Kpedums:
sa Bawu mamuny u dom swinaavensy, u Bor Kandvitl Mecay, Hesasucumo om 11020,
scmaeme Ber ympom uau mem, noayuaeme 5000 mapok naccusrozo doxodal» B ca-
MOM HAYaA€ 3TO OBIAO MOEH I11eAbro. I s1oro mmue OB XBATHAO, YTOOBI
obecrreunTs cebe u Buccu npuarnyro xusub. M mocae Becero, 9o 5 3HAAR
13 MOEH IIPOIIAOH KU3HHU, AAHHAA BO3MOKHOCTD IIOAXOAHAA AAA 3TOIO
naeaapHO! Aap HeOec, IIECTh BEIUTPBIIIHBIX YHCEA B AOTTO Ha 30A0TOM
noAHoce!

rosopsLLas NTmua

buaa DBanc, oauH U3 OcHOBareAeld (DHPMBI, PACCKA3aA OAHAKABI 3aMe-
9aTeABHYIO UCTOpuIo: «Odun yscuuna ysudes nmuyy, komopas suasa 400 ci06
u neaa apun na 08yx Asvikax. Ou Gvr1 max ouaposar e, umo peutn.ss nodapume ee
ceoeti mamepu 1a 1w6usael. On cnpocus, ckoasko ora cmoum. 50 000 §, smo, xoneu-
Ho, He KaKaf-nubyos Mea04v, Ho 3a nmuyy, xomopas suaem 400 ca06 u noem apuu
ta 06yx asvikax ... On nonpocun muyamenvio ynaxosams JcusomHoe u nocaamsy ezo
Mamepu. Hepes reckonvko Oneil or n0360HUA €ll U CHPOCUA, NOHDPABUAACL AU el NI~
ya. Ona omsemuia: «berso ouers 6xycroly»

Kak gacTo kax pas HaIlli HOBBIC ITAPTHEPHI 3a0BIBAIOT CKA34Thb, ITO Y HAC
ectp ntuiia, saromasn 400 caos? M morormas apun Ha ABYX A3BIKAX?





